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FAQ: Asporea Hosting Reseller Plans

General Questions

1. What is reseller hosting, and how does it work?

Reseller hosting allows you to host multiple client websites under your own brand. With our
plans, you purchase hosting space and allocate it to your clients as needed. You retain full
control over pricing, branding, and support for your clients, while we take care of the
infrastructure and reliability.

2. Can | use my own branding with Asporea Hosting’s reseller plans?

Absolutely! Our reseller plans are fully white-label, meaning your clients see your branding—
not ours. You get to build your reputation while we handle the backend hosting services.

3. How many clients can | host on a reseller plan?

Our reseller plans are scalable based on your needs. Each plan includes a set number of client
accounts, and you can add more accounts at any time for a small additional fee. Perfect for
growing your business!

4. Is there a limit on resources like bandwidth and storage?

Each client account is allocated its own resources (e.g., storage and bandwidth). This ensures
that one client’s usage won't impact others. Our plans are designed to handle typical business
website demands, and we’ll help you find the right plan for your needs.

5. Will | get access to advanced features like email accounts and SSL certificates?

Yes! Each client account includes free SSL certificates, secure email hosting, and access to
features like Softaculous for easy app installations (e.g., WordPress). These tools add
tremendous value for your clients.

6. What kind of support do you offer for resellers?

We offer 24/7 technical support for resellers. If you run into any issues with the hosting
infrastructure, our team is here to help. However, as the reseller, you'll provide first-line support
to your clients, giving you control over the customer experience.

7. Can | scale up my reseller plan as my client base grows?

Absolutely! Our reseller plans are designed with growth in mind. You can easily upgrade your
plan or purchase additional resources as needed to accommodate your growing client list.

8. Do you provide tools to help me manage my clients?



Yes, our reseller hosting includes a user-friendly control panel (cPanel/WHM) to help you easily
manage client accounts, monitor resource usage, and customise settings for each client.

9. Are backups included in reseller plans?

Backups are available as an optional add-on. We recommend offering backups to your clients as
a value-added service or ensuring they handle backups independently. You can also test and
verify backup procedures with us to ensure reliability.

10. Why should | choose Asporea Hosting over larger providers?

Unlike large providers, Asporea Hosting offers personalised service, Australian-based servers
for better local performance, and pricing that's competitive without compromising quality. With

white-label solutions and scalable plans, you can confidently grow your hosting business while
we handle the technical side.

Technical Features & Capabilities

11. Can | offer staging environments for my clients?

Yes, you can create subdomains or use tools like Softaculous to offer staging environments for
development and testing before going live.

12. Does Asporea Hosting support specialised CMS platforms beyond WordPress?

Yes, our servers support a wide range of CMS platforms, such as Joomla, Drupal, and Magento,
through Softaculous one-click installs.

13. Do reseller plans include access to APIs or advanced configurations?

Yes, reseller accounts include API access for automation and custom integrations, giving you the
flexibility to create advanced solutions for your clients.

Migration & Setup

14. How easy is it to set up a new client on Asporea Hosting?

Setting up a new client is simple with cPanel/WHM. You can create accounts, allocate resources,
and customise settings in just a few clicks.

15. Do you offer white-glove migration services for larger clients?

Yes, we provide customised migration services for resellers with multiple or larger clients to
ensure a smooth transition.

Customer Support & Assistance



16. Can | offer 24/7 support to my clients through Asporea Hosting?

While Asporea Hosting provides 24/7 support to you as a reseller, it's up to you to decide how to
structure support for your clients.

17. What happens if there’s downtime or a major issue?

Our 99.957% uptime guarantee ensures minimal disruptions. If issues arise, our technical team is
on standby 24/7 to resolve them quickly.

Billing & Account Management

18. Can | integrate my own billing system with Asporea Hosting?

Yes, you can integrate tools like WHMCS to handle invoicing, subscriptions, and payments
directly with your clients.

19. Are there hidden costs | should know about?

No, our pricing is fully transparent. Additional costs, such as upgrading storage or adding client
accounts, are clearly outlined and predictable.

Growth & Scalability

20. What happens if my client base outgrows a reseller plan?

If your needs surpass the reseller plan, we offer scalable solutions like VPS and dedicated
hosting. You can easily migrate accounts as required.

21. Can | offer additional services like domain registration or email marketing
through Asporea Hosting?

Yes, you can integrate additional services, such as domain registration and email tools, to
increase your value proposition for clients.

Legal & Compliance

22. What compliance standards does Asporea Hosting meet?

Asporea Hosting complies with Australian Privacy Principles (APPs) and offers features to help
you meet GDPR and other data protection standards.

23. Who is responsible for data breaches or client-related security issues?

While Asporea Hosting takes extensive measures to secure our servers, as a reseller, you're
responsible for ensuring your clients’ websites are secure. We offer tools like Immunify360 to
help with this.



Competitor Differentiation

24. How is Asporea Hosting different from other reseller providers?

We focus on personalised support, local Australian servers for improved performance, and
competitive pricing without hidden fees—perfect for Australian resellers looking to grow their
business.

25. Do you offer reseller-exclusive promotions or perks?

Yes, we regularly provide reseller-specific offers, discounts, and tools to help you attract more
clients and grow your hosting business.

Future Trends & Features

26. Will Asporea Hosting support emerging technologies like Al-driven hosting
solutions?

We're constantly evolving to stay ahead of industry trends. As technologies like Al and machine
learning influence hosting, we’ll adapt our offerings to ensure you remain competitive.

27. Are there plans to expand to other regions or offer global data centres?

Yes, while our primary focus is Australian-based hosting, we offer VPS services through global
data centres for clients needing international coverage.



